














APPENDIX 5

IMPORTANT CONTACT NUMBERS
GTCC SERVICES DIRECTORY



Guilford Technical Community College

Guilford Technical Community College

Departments and Other Information

Departments and Other Information - Page 2

Accounts Payable 23171 ... Infant Room 2409 | Fax-Davis Hall 819-2039|Mail Room 2309 || Teacher Recert. 4110,4232 | Useful College Codes
ABE (Wendover) 42200 ... 4 yr. Old Room 2533 | Fax-Dental Science 819-2015|Maintenance 2386, 2530 Tech Prep 2830,2603 | Fin.Aid School Code 004838
ABE (High Point) 4110 Civil Engineering 4443 | | Fax-Finance Office 819-2028 |Marketing/Public Information 2392 || Telecourses 2846, 2440 || College Code 5275
Academic Affairs 2251 || CLEP Testing 2299 | Fax-Financial Aid 454-2510|Massage Therapy 4133 | Telephone Repair 2554
Accounting / Business 2263, 2751 C.N.A. 4305, 4329 | Fax-Furniture Hall 819-2021 |Math- Curriculum 2132 || Testing GED Wen 4216
Admissions 5350/ Co-Op 2830, 2603 | Fax-VP Instruction 819-2007|Math & Sciences 2567 || Testing GED HP 4123
Adult Education 4224 Commercial Art 2230/ Fax-High Point 889-4564 | Medical Assisting 2307, 2343 | Theatre 2496 || State GED Office
AHS (Wendover) 4221, 4220 | | Communications 2870 | Fax-Hospitality Mgmt 819-2032 | Medical Office Adm. 2973 || TRACS 454-1695 || 200 W. Jones Street
AHS (High Point) 4123 | Computer Lab (AT) 2916, 2917 | Fax-Human Resources 819-2017 |Medical. Transcription 2973 || Tutoring Center 2528, 2361 | Raleigh, NC 27603
Air Cond. Htg. 4429 Computer Programming 2263 | Fax LRC 841-4350|Mgmt.Ins Sys (MIS) 2226,2560 || Turf Grass Mgmt 44241 (919) 733-4791
AT Computer Lab 2916 | | Continuing Ed. (B&I) 2586, 2821 Fax-Maintenance 819-2024 | MicroSoft Cert 3011
AT Receptionist 2915 | Continuing Ed. (HP) 4110 Fax-CEC WEN 954-1788 Upholstery 4119
Athletic Dept. 2719 || Continuing Ed. (Wen) 4324, 4302 | Fax- Payroll 819-2027|NC Dept. CC 919-733-7051
Architectural Tech 4438 Cosmetology 2655 Fax - Public Safety 454-3554|Note Takers 2325 || Veterans Affairs 2314 1| TTY 841-2158
Assessment Center 672, 2299, 2328 | Counseling Center 5353, 2312 Fax-Purchasing 819-2028|Notary (JT) 2821
Audio Visual 296, 2297, 2750 | Criminal Justice 2713 | Fax-Records/Admissions | 819-2022|Notary (HP) 4110 Weaver Center 370-8282
Auditing 2433 || Culinary 2462 | Fax-Service Careers 819-2013|Nursing 2351, 2453 | Welding Tech 2715 || Web Address: www.gtcc.edu
Auto Body Repair 2258 Fax-Small Business 334-5218 Welding Shop 2724 \
Auto Emissions (OBD) 2624 | Defensive Driving 4114, 4102 | Fax-TEC WEN (ICET) 954-1789 | Observatory 2200, 2620 | Wendover Campus | 4220, 4302 \
Automotive Tech 2624 || Dental Appointments 2213 | Fax-Trans./Elect. Bldg 885-5880|Office System Tech 2973 || Writing Center 2917 || GTCC EARLY/MIDDLE COLLEGES
Aviation Center 4901 | Dental Assisting 2212 ,2630| Financial Aid 5352 Workforce Prep 2830, 2603 || JT Early/Middle College 819-2957
Aviation Mgmt 4901,4902 | | Dental Assist. Clinic 2630/ Finance Office 2316|Payroll 2692 HP Early/Middle College 819-4111
Dental Hygiene 2452 | Fire Protection 2714 |Paralegal 2233 GSO Early/Middle College 375-2466
BLET 2740 | Dev. Ed. Lab 2528, 2361 | Foundation 2270|Pharmacy Tech 4172
Basic Skills WEN 4220 Dev. Ed.- English 2353 Physical ED./Health Dept 2525,2524,2523
Basic Skills HP 4123 | Dev. Ed.- Math 2353} GED (Wendover) 4221, 4220|" " " " 2796
Basic Wiring 4434, 4437 | | Dev. Ed.- Reading 2353 | GED (High Point) 4129 |Physical Science 2615 N;; &2
Biology 2638 || DisAbil.Access Serv. 2325, 2271} Grounds 2651 | Physical Therapy Assistant 2443 e (_m ?
Blackboard Help Desk 2291 | | Distance Learning 2259,2653 President's Off 2319, 2318 ghﬁ&-&:
Bookstore (Jamestown) 2659,2887 | Drafting 4443, 4441 | Health Careers 2351 | Professional/Org. Dev. 2202 e
Bookstore (Wendover) 4202 Drama 2496 | High Point Campus 4110|Program Advisory Committees 2603, 2830
Bookstore(High Point) 4109 | Duplicating 2279, 2678 High Point LRC 4112 |Purchasing 2876, 2384
Building Maint 2386 Housekeeping 2690, 2546
Business / Accounting 2263, 2751 | Education-pre-major 2491 | Human Resources 2404 | Quick Jobs 2562
Business & Industry 2588 | | Electrical 4434, 4437 | Human Resource Dev. 2918 GTCC
Business Office (Finance) 2316 | Electronics 4433 || Humanities, English 2203 |Real Estate 2919, 2336 P. 0. Box 309
Payroll 2692 | [Emergency *** 7070 | Human Services Tech 4101, 4131 |Receiving 2326 Jamestown, NC 27282
Business Technologies 2263 | | Emergency Tech Prep 2714 \
EMS 2289 Records 5351 336-334-4822 (GSO)
CAD 4441 [
Cafeteria 2454, 2205 EMT 2759 | ICET 4426,4427|Records Counter 2234 336-454-1126 (HP)
Campus Police MC 2529, 2398 English Dept. 2489, 2220| Insurance Pre-Licensing |2919,2336|Refunds 2225, 2406
Campus Police HP 41251 ESOL HP-4130| I-Tech 3011 |Registration- Credit 5351 \Aviation Center 4901
Campus Police Wen 4313, 4401, 4411 | ESOL Wen-4207 | Interpreters 2814|Research & Planning 2399, 2606 High Point Campus 4110
Career Counseling 2744 Small Business Center 3014
Career Services 2639 || Fax-AEC WEN 358-2181 | | Job Link (Gso) 335-6473|SGA Officers 2543 Wendover Campus 4220, 4302
Carpentry Shop 4434, 4432 | | Fax-Applied Tech 454-2082 | Job Link (HP) 885-8826|SGA Program Advisor 2797,2538,2537
Cashier's Office 2666 | | Fax - Aviation 665-9401 | Job Plcmt(Career Services) 2639| Social Sciences 2509
Central Store 2309 | | Fax - B&l 819-2034 Small Business Center 3014
Chemistry Lab 2771 || Fax Bookstore (J'town) 334-3213 | LRC Circulation 2292 | Stinger's Grill 2454
Child Care 2389 | Fax-Business Career 819-2036| LRC HP 4112 |Student Life Office 2537,2538,2543
..... 3 yr. Old Room 2763 || Fax-Campus Police 819-2038| LRC Periodicals 2732 |Substance Abuse 4101,4131
..... Toddler Room 2223 | Fax-Career Services 819-2011| LRC Reference 2636 Surgical Tech 2764
Fax-Child Care 819-2025| LRC WEN 4225
Fax-Criminal Justice 819-2013| Lateral Entry-Teacher 2491

819-2015




8/7/2008

“One College, One Community”

2008 - 2009
GYCC Department and Service Directo,}

Guilford Technical Community College Page 1 of 12



GTCC Department and Service Directory

Provider Description of Services Provided Campus Location Telephone
ALUMNI AFFAIRS Jamestown Medlin 336.334.4822
Contact Person(s) . Is the dynamic link between the college and our graduates and Rm. 338 336.454.1126
Margot Horney, Coordinator, Development and former students
Alumni Relations and Athletic Booster Club — 2411 . Responsible for coordinating events and meetings for alumni
and alumni board
ASSESSMENT CENTERS . Schedules and administers COMPASS, Placement tests Jamestown Medlin 336.334.4822
Contact Person(s) . Schedules and administers CLEP tests Rm. 217
Lenora McCandless, Coordinator of Assessment e  Administer tests for Distance Learning courses
Services - 2661 e  Administer tests, when requested by faculty, to students who
Carol Prather, Assessment Technician - 2328 miss regularly scheduled classroom tests
Evelyn Wilson, Assessment Technician — 2299 e  Administer all tests for approved courses
ATHLETIC BOOSTER CLUB (TITANS) . Secures private funds to help underwrite athletics Jamestown Medlin 336.334.4822
Margot Horney, Coordinator, Development and, Alumni | e Plans and coordinates events surrounding team games to Rm. 338 336.454.1126
Relations and Athletic Booster Club — 2411 publicize the teams and the Titan Club
ATHLETICS . Schedules all athletic events Jamestown Medlin 336.334.4822
Phil Gaffney, Athletic Director /Men’s Basketball Coach | e Determines athletic eligibility of student-athletes
-2719 . Responsible for the recruitment of student-athletes
Sabrina Johnson, PE/Volleyball Coach — 2796
John Barrow — Baseball Coach — 2239
Treka McMillian, Student Activities Coordinator/
Women's Basketball Coach - 2797
AUDITING (Internal) . Monitor, review, and calculate membership hours for each Jamestown Medlin 336.334.4822
Contact Person(s) semester’s ICR. Audit (100%) of all curriculum, continuing Rm. 320
Arnessa Richbourg , Director — 2433 education and basic skills attendance rosters and supporting
Cheryl Davis, Audit Technician Il — 2749 credentials
Carol Swiggett — Audit Technician | (part-time) - 2520 . Maintain records required for review by the N.C. Community
College System Auditors
. Prepare curriculum and extension Institutional Class Report
(ICR)
. Review and prepare State reports required by State Auditors
BOOKSTORE e  Textbook orders/adoptions
Contact Person(s) . Supplemental Course Materials
Shawn Dee, Manager - 2275 . On-line ordering
Greensboro - Marisa Poole - 4460 . Resale of textbooks Greensboro CEC Bldg. 336.334.4822
Linda Whitaker, Operations Clerk, - 4460 . Supplies
. Uniforms
High Point — Carolyn Pittman - 4109 High Point H1-Main Lobby 336.454.1126
Jamestown Jamestown Medlin 336.334.4822
Michael Ward - on-line ordering — 2657 Rm. 150 Ext. 2287
Ann Carroll, Assistant Manager — 2532
Debbie Overman, Textbook Manager — 2274
Terraic Williams, Text Buyer (GB/HP) & Gen. Merch.
Buyer — 2377
Karen Watkins, Supply Buyer - 2658
Jan Bouldin, Operations Clerk — 2659
Trish Spencer, Operations Clerk — 2662
Aviation Center: Aviation Ctr. T.H. Davis Bldg. | 336.334.-4822
Tammy Gleason, Adm. Asst. — 4901
Provider Description of Services Provided Campus Location Telephone
8/7/2008 Guilford Technical Community College Page 2 of 12




8/7/2008

CAREER SERVICES CENTER . Resume writing assistance
Contact Person(s) . Discover career assessment tool Jamestown Medlin 336.334.4822
Shirley Hunter, Coordinator, Career Services — 2324 e  Job market and salary information Rm. 130
Charles Mayer, Career Counselor - 2744 . Internet access to job and career information
Vernita Womack, Admin. Assistant - 2639 e  Workshops on career related topics
. Career Counseling
CASHIER SERVICES . Processes all receipting (tuition, daycare, etc.) Jamestown Medlin 336.334.4822
Sonia Johnson, Accounts Receivable Manager — 2835 . Processes financial aid and registration statements Rm. 270
Vickie Hogue, Cashier — 2225 . Disburses Petty Cash
Cheryl Menzies, Cashier/Aux. Svc. Sr. Clerk — 2471 . Issues Parking Permits
Tarsha Mathis, Business Office Tech. — 2666 e  Verifies student refunds
Tiffany McCauley, Business Office Tech. — 2522
CENTRAL STORE . Provide general office supplies to Faculty/Staff Jamestown Medlin 336.334.4822
Contact Person(s) . http://www.gtcc.edu/publications/catalog/centralStore/docs/Ce Ground Floor
Janet Williams — Auxiliary Services Coordinator - 2309 ntralStore.xls
COMPUTER CENTERS (Open Labs) . Ensure student access to a computer equipped with software
Contact Person(s) needed to complete assignments
Greensboro . Provides a writing center classroom consisting of 32 Greensboro Library 336.334.4822
Keith Burkhead , Librarian — 4203 computers that instructors may reserve in order to bring their
class to work on class projects. A reservation is required.
High Point . Students may reserve a time to have their paper reviewed by High Point 336.454.1126
Anders Selhorst — 4112 an English instructor before submitting it in class.
Jamestown Jamestown Learning 336.334.4822
Learning Resource/Library Resource
Service Desk - 2292/2293 Center
Royal Grantham, Coordinator — 2416 AT Bldg. 140
CONSTRUCTION DEPARTMENT . Project and Construction Planning Jamestown Machinery Hall 336.334.4822
Contact Person(s) . Construction/Renovation Rm. 100
Dan Sitko, Director of Construction - 2553
Barbara Moser-Admin. Assistant - 2301
Provider Description of Services Provided Campus Location Telephone
CONTINUING EDUCATION/BUSINESS & INDUSTRY | o Basic Skills (Adult Basic Education, Adult High School, Jamestown Center for 336.334.4822
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Contact Person(s)

Jamestown Campus:

Leroy Stokes, VP Corp. and Continuing Ed. — 2847
Vacant, Dean, Business and Industry Services

Occupational Extension:
Cindy Kane — 2919
Bob Plain — 4402
Jerry Kinney — 2873

Compensatory Education, English for Speakers of Other
Languages, General Education Development)

Business & Industry Services (Learn new job skills or upgrade
skills — Management, Automotive Training, Computer Training,
Criminal Justice, Emergency Medical Science, Fire Protection,
Certificate Programs, Quick Jobs with a Future, Pre-
employment Training)

Corporate training needs addressed

Training for Business (Focused Industrial Training, New and
Expanding Industry Training, Small Business Center)

Business and
Industry

Corporate Training — Paul Marceau — 2936 . Community Service Programs
. Continuing Education Classes
HRD - Karen Hartsoe — 2368 e Training in job specific skills in jobs where openings exist
Quick Jobs — Lisa Cozart — 2562 . Skills specific training with most courses lasting 90 days or
CNA Program — Mary Corbin — 4305 less.
FIT, NEIT Programs — Jerry Kinney — 2873
Greensboro Campus: Greensboro 336.334-4822
Bill Geter, Campus Dean - 4307
Pat Freeman, Director Basic Skills — 4218
Cynthia Graves, Director, Community Service
Programs — 4227
High Point Campus: High Point 336.454.1126
Janette McNeill, Campus Dean — 4103
Stephany Cousins, Director Basic Skills - 4120
Cynthia Graves, Director, Community Service
Programs — 4128
Small Business Center
Mark Hagenbuch — 334-5211
COUNSELING CENTERS . Career Counseling
Jamestown Campus: . Course placement for students who need two or more Jamestown Medlin Rm. 280 | 336.334.4822
Angela Leak, Director of Counseling Services - 2325 developmental courses
Marc Williams, Coordinator of Counseling Services - . Crisis counseling/community referrals
2282 . Educational planning
Malinda Carmon, Counselor/International Student . Help with selecting a major
Advisor — 2356 . Links to college and community resources
Tracy Mack, Counselor - 2255 . New student orientation
Ednalyn Hurley, Counselor, Allied Health & . Support for academically at-risk students
Cosmetology-2757 e  Transfer information
Alice Jordan, Counselor — 2246 e  Workshops to help students succeed
Linda Whitlow-Coordinator, College Transfer Advising
Ctr.- 2720
Toni Manley — Admin. Asst. — 2312
Contact Person(s) Greensboro Continuing Ed. | 336.334.4822
Greensboro Campus: Bldg. Rm. 132
Frankie Lane, Counselor, - 4301
Michael Neeley - Student Services Technician - 4332
High Point Campus: High Point High Point 336.454.1126
Velina Ebert, Counselor - 4113
Ashley Whitworth, Student Services Technician — 4171
Provider Description of Services Provided Campus Location Telephone
COURSE SUBSTITUTIONS/WAIVERS . Request to substitute course for GTCC requirement
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Please contact appropriate Department Chair,
Assistant Dean, or Dean

8/7/2008

CUSTODIAL/MAINTENANCE . Clean campus buildings and furnishings Aviation 336.334.4822
Contact Person(s) . Lift and carry boxes and supplies Greensboro 336.334.4822
Sandra Lindsay-Hardge, Custodial Mgr. — 2546 . Rearrange furniture High Point 336.454.1126
(8AM-5PM) . Polish and sweep building entrances Jamestown 336.334.4822
Arthur Enoch, 1% Shift Supvr. — 2690 (TAM-4PM) . Empty trash receptacles
Leforice Walker, 2™ Shift Supvr. — 2690 (3PM-12AM) . Maintenance of all types of floor surfaces, walls and
William Timpson, 3 shift Supvr. — 2690 upholstered furniture
(11PM-8:00AM) . Perform any other services required to maintain proper
cleanliness and appearance
DAS CENTER (disABILITY ACCESS CENTER) e  Provides: Jamestown 336.334.4822
Contact Person(s) - Sign language interpreters
Angela Leak, Director — 2325 - Note takers
Kent Cowan, Assistive Technology Specialist-2738 - Scribes
Melissa Cox, Learning Disabilities Counselor -2363 - Readers
Alice Jordan, Counselor — 2246 - Textbooks on tape
- Testing accommodations
Tawn Bensink, DAS Counselor, Greensboro/HighPoint- - Priority registration Greensboro/ 336.334.4822
4202 - Adaptive equipment High Point 336.454.1126
DEVELOPMENTAL EDUCATION . Some students seek admission to curriculum programs and Jamestown 336.334.4822
Contact Person(s) find themselves under-prepared. Developmental Education
offers these students a program to develop academic skills to
Jamestown: enable them to enter their chosen curricula with an improved
Nwachi Tafari, Division Chair — 2575 chance for success.
Sue Brown, Department Chair, Math — 2766 . Developmental Education courses may be taken prior to or
Elizabeth Renn, Department Chair, Reading — 2863 with some curriculum courses, depending on guidelines of the
Bart Trescott, Department Chair English — 2359 chosen program of study.
Betty Kittner, Tutoring Services — 2361 Greensboro 336.334.4822
Greensboro:
Claire Hunter, Lead Instructor — 2360 High Point 336.454.1126
High Point:
John Van Kleef, Lead Instructor — 2355
DEVELOPMENTAL EDUCATION SKILLS LAB - 2528 | e Offers academic support for students enrolled in Jamestown HC 100-102 336.334.4822
Contact Person(s) developmental English, math and reading courses
Betty Kittner, Coordinator — 2361 . Provides a variety of resources including computer programs,
skill-related videos and DVDs, and worksheets
. Provides lab instructor
. Provides a place to study
. Provides students with assistance in improving study skills
DEPARTMENT COPIERS . Paper and toner supplies Jamestown Medlin 336.334.4822
Contact Person(s) . Service calls for machines and card boxes
Janet Williams — Auxiliary Services Coordinator — 2309 | e Copier cards
Roy Powell — Duplicating Technician — 2279
Provider Description of Services Provided Campus Location Telephone
DISTANCE LEARNING . Provide support to faculty, staff and students for Blackboard/ Jamestown LRC 336.334.4822
Contact Person(s) Moodle and iTunes U.
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Amy Brown, Coordinator — 2259 Rm. 335 . Create all online classrooms
Michael Feeney, Technical Support — 2653, Rm. 334 . Host training sessions for faculty
DUPLICATING (FACULTY/STAFF ONLY) . Full service copying on B/W and Color copies (incl. stapling) Jamestown Medlin 336.334.4822
Contact Person(s) . Color or B/W Posters Room 050
Stewart Frye — Sr. Duplicating Technician — 2677 . Laminating, Folding, 3-hole drill, Cutting and Padding
Roy Powell — Duplicating Technician - 2279 e  Transparencies
. Bookbinding
EARLY MIDDLE COLLEGE HIGH SCHOOLS e  9-12 High School Jamestown CTC 336.819.2157
Contact: Guilford County Schools . GCS Magnet School Option High School Greensboro TEC 349 336.375.2466
www.gcsnc.com . Students take college courses while still enrolled in high school | High Point H1 134 336.819.4111
GTCC Liaison — Jane Pendry ext. 2215
ENROLLMENT SERVICES
Jamestown Medlin 336.334.4822
Admissions Office 2" floor
Jamestown
Contact Person(s): . Conduct intake interviews with prospective students
Bernard Washington, Director of Admissions - 2396 . Determine placement testing requirements
Jesse Cross, Admissions Advisor — 2901 . Disseminate limited enrollment/allied health information to
Breanne Clement — Admissions Advisor — 2478 prospective students
Michelle Hines, Admissions Advisor — 2470 e  Accept applicants to all limited enrollment programs
Joyce Johnson, Information Assistant - 2338 . Determine residence for new applicants
Mike Mackey — Admissions Advisor/Recruiter - 2285 . Handle most international student admissions
Jolane McCain, Records Tech. — 2559 . Communicate with prospective students via phone, email, mail
Transcript Processing and personal contact
Erica Schoen - Information. Assistant - 2517 . Responsible for high school and community recruitment for
Front Desk GTCC
Greensboro Greensboro 336.334.4822
Frankie Lane — Counselor - 4301
High Point High Point 336.454.1126
Velina Ebert — Counselor — 4113
Call Center -0 . Fields and directs student questions
Deborah Chambliss, Information Assistant Jamestown Medlin 336.334.4822 (0)
Jeanette LeGrande, Information Assistant
Judy Williams, Information Assistant
. Continuing Education registration
Continuing Education . Continuing Education records
Missy Leonard, Continuing Education Registrar — 2333
Records Technician
. College Work Study
Financial Aid Offices . Federal financial grants and loans
Contact Person(s) . Scholarships Jamestown Medlin 336.334.4822
Lisa Koretoff, Director - 2306 Rm. 213
Barbara Maynard, Asst. Director, Scholarship
Coordinator - 2421
Sylvia van Noppen, Financial Aid Counselor - 2390 . Support services for students using VA benefits
Marian Morgan, Financial Aid Counselor - 2468 . Certification of benefits
Kathy Tipton, Financial Aid Counselor - 2891
Melody McMillan, Financial Aid Retention Specialist -
2158
Flora Taylor, Coordinator of Military Benefits — 2314
Provider Description of Services Provided Campus Location Telephone
ENROLLMENT SERVICES (Continued)
Records e Verify Enroliment Jamestown Medlin 336.334.4822
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Contact Person(s)

Brad Burch, Registrar — 2419

Carolyn Jordan, Asst. Registrar — 2663

Graduation, Diplomas

Johnnie Bryant, Information Specialist — 2635
Front Desk

Amy Byerly, Information Specialist - 2235
Personal Info/Program Changes

Patricia Dickey, Records Tech

Bunnie Lynn, Records Technician
Front Desk Assistance

Susan Nelson, Records Technician - 2558
Graduation Clearance/Name Change

Joe Rowbottom, Records Technician — 2569
Transfer Credit, Consortium Students

Paula Whitehurst, Records Technician — 2480
Transcript requests

Veterans’ Services
(Contact Person(s)

Process Transcript requests

Entering transfer credit

Updating personal information

Handling walk-in, phone and e-mail inquiries
Process graduation applications

Process final grades

Maintain student folders

Print degrees

Coordinate verification of enrollment

Support Services for students using VA benefits

2" floor

Janice Keimig - 2247

Helps with proposal development, application submission, and
project management

Flora Taylor, Coordinator of Military Benefits - 2314 . Certification of benefits Jamestown Medlin 336.334.4822
Rm. 223
FOOD SERVICE e  Vending Machines Jamestown various
Contact Person(s) . Contract food services
Shirley Sims — 2383 (to report a malfunctioning . Refunds
vending machine)
Go to cafeteria for refunds. If cafeteria is not open, go
to bookstore for refunds
Cafeteria Food Services: Annie Marshall, Manager —
2205
FOUNDATION . Secures private funds to supplement diminishing state Jamestown Medlin 336.334.4822
Contact Person(s) resources Rm. 337 336.454.1126
Jim Belk, Executive Director - 2707 . Provides financial assistance to worthy students, faculty and
Margot Horney, Coordinator, Development and Alumni staff in areas not covered by state funds
Relations and Athletic Booster Club — 2411
Melissa Kinney, Bookkeeper — 2270
GED TESTING e  Tests available in Writing Skills, Social Studies, Science,
Contact Person(s) Interpreting Literature and the Arts, Mathematics
Greensboro Greensboro 336.334.4822
Dwanetta Henderson-4216
High Point High Point 336.454.1126
Betty Price-Burris — 4127
GRADES . Grade change request
Contact Professor, Department Chair, Assistant Dean, . Incomplete grade conversion
or Dean
For transcripts, contact Records Office
Provider Description of Services Provided Campus Location Telephone
GRANTS . Coordinates all external grants Jamestown Medlin 336.334.4822
Contact Person(s) . Identifies funding sources. Rm. 348 336.454.1126
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. Maintains college grants archives
HUMAN RESOURCES . New hire orientation Jamestown Medlin- 336.334.4822
Contact Person(s) . Benefits questions/Workers compensation Rm. 370 336.454.1126
Jean Jackson, Director Human Resources — 2404 . Personnel issues
Deborah Squirewell, Benefits Coordinator - 2242 . Employee Parking Decals
INFORMAL CLASS TRANSFER . Extenuating requests after add/drops are over per established
Contact Professor, Department Chair, Dean, or guidelines.
Campus Administration
INSTITUTIONAL RESEARCH . Institutional Research Jamestown Medlin 336.334.4822
Contact Person(s) . Planning Rm. 317
Karen Ritter, Director - 2606 e  Assessment
Laura Altizer, Research Associate — 2379 . Data request
Tonya England, Research Technician — 2399
INSTRUCTIONAL TECHNOLOGIES e  Academic Website design and administration Jamestown LRC Bldg. 336.334.4822
Contact Person(s) . Producing instructional multimedia and web design for faculty
Matilda Kirby-Smith, Coordinator, Instructional e AV technical support for GTCC events
Technologies - 2222 e  Video production for online and classroom instruction
Lai’ Anna Diggs, Instructional-Technologies Specialist . Circulation of presentation equipment and instruction in the
- 2545 use of these technologies

. Satellite downlinking, classroom teleconferencing

. Instruction to faculty in the latest uses of software for teaching

through classes and tutorials

INSTRUCTOR CONCERNS . Students wishing to appeal decisions related to instruction
Contact Professor, Department Chair, or Dean in
respective department
INTERNATIONAL STUDENT ADVISING . Provides admissions services Jamestown Medlin 336.334.4822
Contact Person(s) . Facilitates fulfillment of immigration requirements Rm. 252
Malinda Carmon, International Student Advisor - 2356 e  Assists and supports international student activities

. Consults and advises with college faculty and staff

. Serves as support in academic guidance

. Coordinates efforts to resolve emergency situations

. Refers to/for community outreach

. Provides medical insurance information

. Provides enrollment verification letters

. Offers income tax forms/workshops
LIBRARY RESOURCES ADMINISTRATION Jamestown LRC Building 336.334.4822
Contact Person(s) Rm. 320
Beverley Gass, Dean — 2434 320A
Sandy Cratty, Administrative Assistant — 2295

Provider Description of Services Provided Campus Location Telephone
LIBRARY SERVICES . Offers reference assistance in seeking information, course-
Contact Person(s) related materials, college support materials
Jamestown . Provides access to electronic and print resources Jamestown LRC Bldg. 336.334.4822
Don Forbes, Director, Library Services — 2502 . Provides instruction in seeking/locating electronic and print
Reference or other questions: information in library and from remote locations
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Kathi Riffe, Systems Analyst -2322

Addressing problems and concerns

Belinda Daniels Richardson — 2636 . Provides study space
Reference Librarian — 2287 . Maintains course reserve and reference materials
Materials: Jennifer Noga — 2232 . Provides instruction and Employee workshops

. Provides research assignment help, online research guides,
Greensboro and research consultations Greensboro AEC 2" Floor 336.334.4822
Keith Burkhead 4203
High Point High Point H4, Room 216 336.454.1126
Anders Selhorst - 4153
MAILROOM . Sort college malil Jamestown Medlin 336.334.4822
Contact Person(s) . Process outbound First Class, Certified, Priority and Express Ground Floor
Janet Williams — Auxiliary Services Coordinator - 2309 mail

. Sell USPS stamps

. Normal window hours 9-10am and 3-3:45pm
MARKETING AND PUBLIC INFORMATION OFFICE . Develop and produce all printed college publications (both Jamestown Medlin 336.334.4822
Contact Person(s) internal and external) Rm. 338
Debra Auman, Marketing and Information Director - e  Writes and submits all press related material
2392 . Media relations and coordination
Cheryl Hemric, Graphic Artist & Publication Specialist- | e Maintain the college website
2531
Coretta Montague, Public Relations Technician — 2487
Travis Hyatt, Webmaster — 2807
MIS (MANAGEMENT INFORMATION SYSTEMS) . Data & telecommunications services Jamestown Medlin 336.334.4822
Contact Person(s) . Implementing software Rm. 300
Sandie Kirkland, CIO — 2560 (GT Cruiser contact) . Installing equipment
Susan Marshall, Technical Services Supervisor - 2226 . Provide hardware and software support
Josh Weaver, Technical Systems Supervisor -2705 . Maintain the local area and wide area network
Rhonda Foust Sr. Programmer Analyst/Supvr.- 2473 . Data security services
Royal Grantham, Open Lab Coordinator - 2416 . Manages GT Cruiser
Paje Jernigan, Telecommunications System Specialist
- 2554
Curtis Clemmons, Network System Manager — 2417
OFFICE OF STUDENT LIFE . Leadership training, awards, and recognition
Contact Person(s) . Special campus events Jamestown Medlin 336.334.4822
Berri Cross, Director, Student Life-2538 . Student Government Association Rm. 132
Carol Rose, Admin. Asst. — 2537 . Student IDs

. Student Clubs and Organizations
OFFICE OF WORKFORCE PREPAREDNESS e  Administrator for College Tech Prep Scholarship Program Jamestown AT Rm. 318 336.334.4822
Contact Person(s) . Coordinates, collects and maintains files for Program Advisory
Bill Eversole, Director — 2830 Committees
Rita Honda, Program Assistant - 2603 . Coordinates and maintains records for Cooperative Education

Program

ORGANIZATIONAL DEVELOPMENT . Responsible for developing, directing and coordinating Jamestown Medlin 336.334.4822
Contact Person(s) professional development programs Rm. 384
Jackie Greenlee, Director Organizational Development | e Succession/talent management
- 2202 e  Administer Faculty Upgrade Allotment Program Funds
June Trocano, Administrative Assistant - 2095 . Manage GTCC Educational Leave/Return to Industry Program

L[]

Provider Description of Services Provided Campus Location Telephone

P-CARDS . P-card training Jamestown Medlin 336-334-4822
Contact Person(s) . P-card administration Rm. 282A
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PAYROLL . Responsible for PT/FT payroll procedures Jamestown Medlin 336.334.4822
Contact Person(s) e  Answer employee inquiries related to wages, taxes, benefits Rm. 332
LaToya McCandies, Payroll Coordinator — 2267 and other deductions
Nancy Apple — Sr. Accounting Technician- e  Audit and maintain payroll files and leave records
Yaschica Coard — Sr. Accounting Technician - 2692
PHYSICAL PLANT . HVAC, Electrical Jamestown Machinery Hall 336.334.4822
Ron Jones, Director, Physical Plant - 2530 . General Maintenance
Wanda Turner — Admin. Asst. - 2386 . Custodial

. College Vehicles
POLICE (CAMPUS) e  Accident Investigations — traffic and personal injury
Contact Person(s . Emergencies — fire and medical
Jerry Clark — Chief of Police — 2397 . Law enforcement

. Lost and found Greensboro CEC Bldg. 336.334.4822
Greensboro Campus . Parking — enforcement and student permit issuance Rm. 148
Corporal J. T. Williams - 4401 e  Traffic and parking Enforcement
Harry Bullins, Police Officer — 4313 e  Weather
Chris Eberhart — 4411
Rich Hopper, Police Officer — 4334
Stephen Maynard - 4411
Jaime Soto — Police Officer - 4411
High Point Campus — H1 Building, Room 121 High Point H1 Building, 336.454.1126
Jerry Blue, Police Officer — 4123 Rm. 121
Larry Cockman, Police Officer - 4124
Hawk Lindley, Police Officer — 4125
Brenda Stell, Police Officer - 4125

Medlin
Jamestown Campus Jamestown Rm. 101 336.334.4822
Lenora Taylor, Admin. Asst. — 2598
Beth Clodfelter, Police Officer — 2398
John Davis, Police Officer — 2398
Harold Farlow, Police Officer — 2398
Kevin James, Police Officer — 2398
Ronnie Johnson, Policy Officer — 2398
Natasha Powell, Police Officer — 2398
Johnny Russo, Policy Officer - 2398
PURCHASING . Process purchase orders Jamestown Medlin 336.334.4822
Contact Person(s) e Answer questions on State contracts Rm. 360
Dorothy Taylor, Purchasing Technician - 2316 e Answer questions on e-procurement
Linda Myers, Purchasing Technician - 2384 e Obtains bids over $5,000
Marcelia Gause, Sr Buyer, - 2888 e Provides P-cards
Virginia Foster, Equipment Inventory Specialist - 2406
Provider Description of Services Provided Campus Location Telephone

SHIPPING AND RECEIVING . Receive and process items from vendors Jamestown Medlin 336.334.4822
Contact Person(s) . Process items directly delivered to end users from vendors Ground Floor
Bill Crawford — Manager — 2326 . Deliver mail, central store orders, large duplicating shipments,
Charles Gilreath — S/R Clerk — 2811 and received items to departments (includes daily courier
Anthony Oliver — S/R Clerk — 2811 delivery to other GTCC campuses)
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Larry Jones — S/R Clerk - 2811

Process outbound shipments using UPS, FEDEX, DHL, and
other transportation companies
http://www.gtcc.edu/inside/forms/UP SshipmentForm.pdf

Betty Kittner, Coordinator - 2361

students

Employs student tutors who have successfully completed a
course and have been recommended by their instructor to be a
tutor

STUDENT ACCOUNTS
Sonia Johnson, Accounts Receivable Manager — 2835 . Processes third party billing Jamestown Medlin 336.334.4822
Tracie Scott, Accounting Analyst — 2782 . Sets Up sponsored students and sponsored classes Rm. 270
Cora Robinson, Sr. Accounts Receivable Tech. — 2471 | e Collects past due student accounts and returned checks
Carol Ashbaugh, Accounts Receivable Clerk — 2604 . Processes student refunds
. Posts financial aid
. Process 1098Ts
TUTORING CENTER - 2528
Contact Person(s); . Offers free peer tutoring for currently enrolled curriculum Jamestown HC 100-102 336.334.4822
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IMPORTANT ADDRESSES

USE THIS ADDRESS FOR ALL SHIPMENTS REGARDLESS OF YOUR PHYSICAL LOCATION:

601 High Point Road
Jamestown, NC 27282

Mailing Address for ALL campuses:
P. O. Box 309
Jamestown, NC 27282

Aviation Center High Point Campus
260 Regional Road 901 South Main Street
Greensboro, NC 27409 High Point, NC 27260
(336) 665-9425 (336) 334-4822

(336) 454-1126 ext. 4110, 4111
Greensboro Campus

3505 E. Wendover Avenue Jamestown Campus
Greensboro, NC 27405 601 High Point Road
(336) 334-4822 Jamestown, NC 27282

(336) 334-4822 (Greensboro number)
(336) 454-1126 (High Point number)
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Small Business Center

2007 Yanceyville Street, Suite 220
Greensboro, NC 27405

(336) 334-5211

WEB ADDRESS
www.gtcc.edu
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